
Terrace Gardens offered fresh-cut trees, 
wreaths,and Christmas decorations. The 
garden center was a happening place, full 
of energy and life. The landscape division 
was second to none, sort of the botanical 
gardens of the Midwest.

This is the setting I grew up in and it 
probably sounds like I have great 
childhood memories, but I was actually 
treated bad as a kid. For example, when 
the ice cream truck came around, my 
parents told me that if the bell was ringing, 
it meant the man was out of ice cream. 
That’s just not right! I ran away from home 
and my parents rented out my room!

From age 12 through summer breaks from college I worked at the 
nursery. I got to learn about plants – and running a business – 
from an early age, so it’s no surprise that I studied horticulture, 
arboriculture, and business in college – at Ohio State (Go Buckeyes!). 
After a few years trying to run my own business fresh out of college, 
I ended up working for Chem-Lawn. The owner was my good friend, 
and in a well-meaning act of friendship, he promoted me to manager 
of their Chicago branch. But management was never my specialty, 
and after he died suddenly of a heart attack, the new regime quickly 
demoted me to spray technician and sent me – along with my wife 
and son – packing to Atlanta.

Things were not going quite the way I had hoped. But upon arriving 
in Atlanta, I thought it was the most beautiful place I had ever seen. 
It felt fresh and full of possibilities. The weather was warm and the 
people friendly. I knew I had found home. 

I stayed on with Chem-Lawn for a few more years, pulling hose –
an industry term for being a spray technician. Then one day, I went to 
the bank and got a second mortgage on our house. Armed with that 
capital, I bought a spray rig and was in business for myself again. 
This time I had the help and support of my wife and my three kids.

While I was out in the field non-stop, treating lawns and seizing 
every opportunity to generate new business, my wife was home 
taking care of our kids and answering the phones. I recruited the kids 
to help anyway they could. They stuffed envelopes for me. On the 
weekends we’d drive around as a family and hang flyers on every 
mail box we could find.

I’ve always been passionate about delivering excellent customer 
service, and I did whatever I could to earn and keep a customer’s 
business. Despite still basically pulling hose, I’d always go the extra 
mile. I kept pruning shears in the truck to take care of issues I noticed 

operated by my dad and two uncles,
was magnificent. Trees, shrubs, greenhouses 
full of every kind of plant. Lawn furniture, 
birdbaths, landscaping material… you name 
it. Whatever you could need or want for a 
beautifully landscaped yard was all there 
on our 32-acre site. At Christmas time, 
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Customer Kudos
Brandon and Allen aerated my yard the other day and did a very professional job. I was blown away by 
their professionalism and courteousness. You have two wonderful young men on your team. Continue the 
good work. VP, Norcross, GA

Greg is exceptional in managing our yard. He and Tony are on top of handling any problems. I 
have NEVER received such TLC from any other lawn and shrub treatment company. They really are 
knowledgeable about diseases and treatments. Thanks so much.

KT, Marietta, GA

I happened to be home when Jon was applying the latest treatment so I went out to meet him. He was very 
personable and knowledgeable about the application and explained what I could expect if I mowed in 
the near future. He is an excellent ambassador for your business.

BD, Atlanta, GA

with customers’ trees and shrubs. I chased after their run-away dogs. 
I left detailed notes about their property and offered landscaping 
advice. I firmly believe that this level of service is what helped me 
succeed in those early days and what has helped make
Arbor-Nomics successful for 35 years. 

The work was never-ending, and there were unfortunate episodes 
that I can laugh at today but weren’t so funny when they were 
happening. I’ve been bitten by countless dogs, yellow jackets, and a 
few customers. I lost a fingertip in a hose reel. I’ve fallen into a pool 
on a cold fall morning twice while waging a tug-of-war with 400 
feet of very heavy spray hose. (One customer at least had the good 
humor to tell me to feel free to use his pool anytime.) I even uprooted 
a customer’s newly planted tree, again in a battle to reel in the 
hose. Luckily the dormant tree was not damaged and I was able to 
immediately right my wrong by replanting it with my BARE hands, guy 
wires and all.

The wildest incident I ever experienced happened when I was 
treating the lawn at a beautiful mansion in Alpharetta. I knew nothing 
about the owners – hadn’t even met them in person. The only thing 
I did know was that the lawn needed a particular slow-release 
fertilizer typically used on golf courses. This was before cell phones, 
so I knocked on the door to see if I could use the phone. A woman 
answered the door, and I explained that I needed to call a competitor 
about getting the fertilizer.

She invited me in and couldn’t have been nicer or more gracious. In 
making my call I learned that the fertilizer was on back order. In fact, 
the very large, very profitable company who supplied the fertilizer 
had dropped the ball on fulfilling lots of their orders. This was a real 
sore point for the guy I was speaking to, and to hold up my end of the 
conversation, I echoed his anger.

I couldn’t help notice that the woman’s pleasant demeanor had 
changed to distress. When I got off the phone, she asked me what 
company I was talking about. When I told her, she gasped, bringing 
both hands to her mouth. “My husband is the CEO!” 

I had really stuck my foot in my 
mouth. What are the chances 
of having that slanderous 
conversation in her kitchen? It 
turns out, though, the husband 
wasn’t aware of the back-orders 
and appreciated learning about 
them. He rolled a few heads 
in the golf turf division, and to 
show their gratitude, she baked 
us banana bread. All’s well that 
ends well.

Over the 35 years, I’ve gone from a lone-man-in-the-field operation 
to the “we” that is Arbor-Nomics today. So much of that success 
comes from the support and patience of my family, and the 
outstanding folks of Arbor-Nomics. Doug Cash, our VP and manager, 
and Tricia Papp, my step-daughter and CFO, have saved my butt 
more times than I care to mention – so has my wife, Sharon. They and
the nearly 100 people who make serving more than 20,000 
properties in two states possible are simply the cream of the crop.

The other side of the coin is you. If we could, we’d bake 20,000 
loaves of banana bread as an expression of our gratitude for your 
loyalty and trust in us. Thanks for making the journey possible.

Bare in Mind CONTINUED

But there’s another reason my spirits
are high. Arbor-Nomics celebrated its 35th
year in business, on March 1st to be exact.
The anniversary got me thinking about the 
journey that’s brought me here. It’s been a
rocky road at times – with lots of uncertainty 
and even the threat of debt collectors and 
bankruptcy closing in once or twice – but I 
wouldn’t trade it for anything.

The love of green grass, trees, and shrubs is  
in my blood. I grew up in Youngstown, Ohio,  
a city known for steel mills and more steel 
mills. That doesn’t conjure up images of grass 
and trees, but the steel boom of the early 
‘50s brought with it a flood of people and 
new houses going up. And they all needed 
landscaping, creating the perfect conditions 
for my family’s garden center business 
to flourish. Terrace Gardens, owned and CONTINUED ON PAGE 4
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Do Your Part 
for the Team

We do our part to treat your lawn  
every 8 weeks or so. We alert you 
if there is an issue and treat it
when necessary.

However, watering is the other 
part of this team effort. It’s one 
of the most important tasks you 
are charged with as far as the 
health and color of your lawn are 
concerned. We can assist you 
in finding a company to install a 
sprinkler system if you don’t have 
one. If you  already have a system 
and need advice on how often to 
run it, we can help you with that 
too. Your lawn should get about 1” 
of water every week. Use a tuna 
fish can as a measuring tool.
When you water your lawn, place 
the tuna can on the area being 
watered. When the can is almost 
full, you’ve watered enough. This 
can make a critical difference in 
the color of your lawn, as well as 
in its resistance to disease. And if 
you’re wondering why we continue 
to treat during a drought, your lawn 
is a living organism that needs 
nutrients and weed control even 
though it is going through a
dry period.

Bare in Mind by Dick Bare
Hi, Folks. Hope all is well with you and yours and that you’re enjoying 
the warm weather. Don’t you love this time of year? Everything’s green, 
flowers are blooming, and people are outside enjoying their yards.
There’s nothing like it to lift your spirits.
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Helpful Contact 
Information

MAIN NUMBER  
770.447.6037  
www.arbor-nomics.com
OWNER/PRESIDENT  
Dick Bare
Cell: 770.815.3879
richard@arbor-nomics.com

VICE PRESIDENT
Doug Cash
Office: 678.638.4548
Cell: 770.596.8388
doug@arbor-nomics.com

ARBOR-NOMICS TREE 
OFFICE MANAGER
Holly Coll
Office: 770.368.0072
holly@arbor-nomicstree.com

Mowing Tips

Home-grown veggies from your Georgia garden

Fungi & Weeds

We’re A-Rated 17 
Years in a Row!

Our incredible crew has done us 
proud with our 17th straight Best 
Pick honor from EBSCO Research. 
Heartfelt thanks to all our staff. It’s 

your dedication 
to excellent, 
knowledgeable 
service that earns
us loyal customers 
and high marks 
from EBSCO, 
Angie’s List, and 
TrustDale.com.

There’s nothing like getting your vegetables from your 
own home garden. You and your family can enjoy them 
at their just-picked freshness or preserve them and enjoy 
them later, when the growing season has passed. Even 
if you’re working with limited space, a few well chosen, 
well cared for plants can produce a plentiful bounty. 
Tomatoes, peppers, eggplant, and okra are just some of 
the crops that do well in Georgia and give a high yield
in small gardens.

The UGA Extension website offers a wealth of 
information for the home vegetable gardener, 
whether you’re a novice or you already have a few 
growing seasons under your belt. There you’ll find 
tips and advice on everything you need to know for a 
successful garden: what plants to grow, how to select 
the garden site, how to prepare the soil, and more. 

Check Out the
New & Improved

Arbor-Nomics.com
You know how picky gnomes 
are when it comes to lawns. 
Well, we’re that way about 

websites too. So we’ve given 
ours a fresh look and feel that 
will please even us gnomes. 

Next time you visit, you’ll find 
easier navigation and all the 

helpful information you expect.

If you have dead or brown 
patches in your lawn, you may 
be dealing with a fungus. There 
are several types of fungi that 
only respond to the application 
of specific fungicides. Brown 
patch and Zoysia patch are 
two fungi you need to be on the 
lookout for. A stubborn weed that 
pops up frequently on Atlanta 
lawns is nutsedge.

BROWN PATCH:
Watch for large, unsightly 
symmetrical patches, ranging in 
diameter from a few inches to a 
few feet.

ZOYSIA PATCH:
Attacks zoysia grass, causing 
blades to take on a tan-orange 
color in small, 2-inch patches. 
These patches can quickly 
expand to 20 feet or so in 
diameter, so taking care of it 
promptly is essential for the 
health of your lawn.

NUTSEDGE:   
This is known for its three-sided 
stems and star-like flower petals.

Call us, 770.447.6037, if any 
of these appear, so that we 
can give you an estimate 
and “nip it in the bud” 
before it spreads. 

Application #3
What we did today to your lawn:
1. Different lawns have different needs:
 •  BERMUDA, FESCUE & ZOYSIA lawns received a treatment of Arbor-Organics fertilizer. This 

fertilizer will provide nourishment to the grass plants until our next visit.
 •  BERMUDA, FESCUE & ZOYSIA lawns received a blanket application of three kinds of        

 herbicides for broadleaf weeds. 
 •  This time of year, brown patch fungus is active and causes havoc on FESCUE lawns. If you 

see brown circular patches, call our office to set up an inspection and quote for a fungicide 
application. Cut Fescue lawns at the highest setting on your mower. This will help to lower 
the soil temperature for this cool season grass.

2.  Some weeds, such as Virginia Buttonweed, Nutsedge and Wild Violets, are difficult 
to control and require an additional application. Please refer to the newsletter for more 
information on Nutsedge or call our office to arrange for an inspection and quote.

3. Gold customers also received a FREE Outdoor Pest Control application.
4.  Platinum customers also received a fungicide to prevent fungi, an application of Outdoor 

Pest Control and a nutsedge/grassy weed application as needed.

To your trees & shrubs: (ONLY for Gold & Platinum Customers)
1.              Today we applied an insecticide to your trees and shrubs to help prevent bugs like lace bugs 

and aphids from settling into your trees and shrubs.
2. A fungicide was applied to control diseases like powdery mildew and leaf spot.

What you need to do until our next visit:
1.  You don’t need to collect clippings, as they “recycle” back into the soil and provide some extra 

nutrients. It is safe to mow once the application is dry.
2. Keep an eye out for BROWN PATCH FUNGUS on Fescue lawns.
3.  Routine trimming will help your shrubs grow better.

If you have any questions concerning your lawn, trees, shrubs or our service, please call our 
Customer Service Department Monday – Friday, 8:00am – 5:00pm at 770.447.6037. If you call 
after hours, please leave a message and your call will be returned the next business day.

Please note that our office is extremely busy during the summer months and there are times when 
we will have to put you on hold. If you do not want to wait to speak with a Customer Service 
Representative, please email us your question/concern at info@arbor-nomics.com.

Mowing the same day treatment is performed is no problem as long as any application that 
goes on wet has dried. It’s also okay to mow after an application that goes on dry, even if 
you bag your clippings. While we recommend frequent mowing, we also recommend letting 
the clippings go back into the soil. It provides nutrients, shades the soil and helps maintain 
the thatch layer. Here are some recommended mowing heights given by the UGA Center 
for Urban Agriculture.

Mowing Height for Lawn Grasses in GA

 Turf Type Cutting Heights (in.)

 Tall Fescue 2 - 3

 Common Bermuda Grass 1 - 2

 Hybrid Bermuda Grass 0.5 - 1.5

 Zoysia Grass 0.5 - 1.5

 Centipede Grass 1  - 1.5

Special treatment for our customers
When you visit our new website, click on Specials. You’ll find coupons for
Arbor-Nomics Turf and Arbor-Nomics Tree. Right now you can get 5% off an 
Arbor-Nomics Tree order over $500. We’ll have new offers each season, so be 
sure to check back every three months or so. And you can always receive $50 off 
a future invoice when a neighbor or friend you refer signs up for treatment. 

It was originally called Decoration Day. To honor the 
deceased, soldiers would decorate graves of their 
fallen comrades with flowers, flags and wreaths. 
Hence Decoration Day. Although Memorial Day 
became its official title in the 1880s, the holiday 
wouldn’t legally become Memorial Day until 1967.

It wasn’t always celebrated the last Monday of May.
After the Civil War, General John A. Logan, 
commander in chief of the Grand Army of the 
Republic, called for a holiday commemorating 
fallen soldiers to be observed every May 30. But 
due to the Uniform Monday Holiday Act, which took 
effect in 1971, Memorial Day was moved to the last 
Monday of May to ensure long weekends.
 
Several states observe Confederate Memorial Day.  
In addition to the national holiday, nine states 
officially set aside a day to honor those who died 
fighting for the Confederacy in the Civil War: 
Texas, South Carolina, North Carolina, Alabama, 
Virginia, Louisiana, Mississippi, 
Tennessee and Georgia. The dates 
vary, and only Virginia observes 
Confederate Memorial Day on the 
last Monday of May, in accordance 
with the federal observance of 
Memorial Day.

Source: http://time.com/110697/memorial-day-facts/ 
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James A. Garfield delivered a speech at the first 
Memorial Day ceremony. Garfield was a Civil War 
general and Republican congressman, not yet a 
president. On May 30, 1868, he addressed the 
several thousand people gathered at Arlington 
National Cemetery. “If silence is ever golden,” 
Garfield said, “it must be beside the graves of 
15,000 men, whose lives were more significant 
than speech, and whose death was a poem the 
music of which can never be sung.”

It’s legally required to observe a 
National Moment of Remembrance. In 
December 2000, Congress passed a 
law requiring Americans to pause at 
3 p.m. local time on Memorial Day to 
remember and honor the fallen. 

More than 36 million people will travel at least 
50 miles from home this Memorial Day. At least,  
according to AAA estimates. That’s the highest 
total since the recession. 

Waterloo, New York, is considered the birthplace  
of Memorial Day. According to the town’s website,  
in 1966 Congress unanimously passed a resolution  
to officially recognize Waterloo as the birthplace 
of the holiday. However, it remains a contentious 
debate, with other towns, like Boalsburg, Pa., also 
claiming the distinction.
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