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Bare in Mind by Dick Bare
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Hello, everyone. Josh handed over this issue to me so I can
share a truly heartwarming story. You might not be old
enough to remember when phones were wired to the wall
(or when homes had iceboxes instead of refrigerators, and
clocks had to be wound to keep time), but I’m sure you can
relate to this story.

Starting Out Right

“The Voice in the Box,” by Paul Villiard, first appeared in 1966 in Reader’s Digest.
It recounts the unlikely friendship Paul, as a young boy, developed with a telephone
operator and how it touched each of their lives. Here is an extended excerpt. I
hope you love it as much as I do.
When I was quite young my family had one of the first
telephones in our neighborhood. I remember the polished oak
case fastened to the wall [by the stairway]. I was too little to
reach the telephone, but I used to listen with fascination when
my mother talked to it.
Then I discovered that somewhere inside the wonderful device

With the new lawn care
season starting, we
have a request –
Please make sure we have your
correct phone number and
email address. There are times
when we might need to contact
you with important information
about your yard or our service.
We also send customers special
offers and tips on lawn, tree and
shrub care.
Take a moment to update your
contact information. There are
three simple ways to do it:

lived an amazing person – her name was “Information Please,”
and there was nothing she did not know. My mother could
ask her for anybody’s number; when our clock ran down,

Call our office at
770-447-6037

Information Please immediately supplied the correct time.

CONTINUED ON PAGE 4

New Year, New Options –
Our Plus Programs Are Here

NEW!

We’ve expanded our offerings with the Silver Plus program, for lawn
care, and the Gold Plus program, for lawn, tree and shrub care. Each
Plus program includes the same great services as the Silver and Gold
programs plus extras that customers have told us they want.
Find out if a Plus program is right for you by emailing Brandon Stegall
at brandon@arbor-nomics.com.
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Email us at
info@arbor-nomics.com

Visit arbor-nomics.com
and click on the Pay Your Bill
tab. This will bring you to our
customer portal, where you
can set up or edit your profile.
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It’s Not Too Early to Schedule
Spring Aeration
Valentine’s
Day by the
Numbers
Love and affection are
matters of the heart, and
numbers don’t tell us much
about why, how, and whom
we love. But they do say
something about how we
show it on February 14.

1 billion

cards are
exchanged each
year, making
Valentine’s Day the second
biggest seasonal cardgiving occasion.

189 million roses and
35 million heart-shaped

boxes of chocolate are sold
each year.

85% of all Valentine’s Day
gifts are purchased by
women.

220,000

marriage
proposals
take place on
February 14.

3% of pet owners give
their pets a gift.

And in case you think
Valentine’s Day is just a
“Hallmark Holiday,” think
again: King Henry VII
declared it a holiday way
back in 1537 – 480
years ago!
Source: http://list25.com/25interesting-facts-valentines-day/
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Add hard winter frosts to dense Georgia clay, and the result is warm-season
turf that doesn’t have the breathing room it needs to flourish in the spring. Air,
water and nutrients – including the fertilizers we apply – can’t travel down to
the roots when soil becomes dense and compacted. Aeration loosens up the
soil and should be considered an essential part of spring lawn care for warmseason grasses.
Why Aerate?
4 It allows air, water and nutrients to travel down to the roots,
where they’re needed.
4 Roots grow stronger and deeper.
4 Turf becomes more resistant to stresses, like heat and drought.
4 Grass grows thicker.

Call us to schedule your aeration today.

10 Tips for a, Better, More Fulfilling Year
Everyone aspires to make the new year better than the last. The trick is going
from aspiration to reality. Experts and subscribers to Jim Rohn’s Foundations of
Success offer 44 ways to promote personal development. We present 10 that
seem particularly meaningful.
● Do something new every day for a month and notice how it affects your life.
● Write letters to three people to let them know what they mean to you.
● Find a volunteer opportunity.
● Do something remarkable for a friend, colleague, or
customer every day.
● When you find yourself bogged down by problems and
limitations, shift your focus to solutions and possibilities.
● Schedule family time.
● Quit worrying about trying to please everyone.
● Notice what fosters success. Keep track of how you are influenced by the people and
things around you, so you can eliminate the negative and build on the positive.
● Do something that scares you.
Write down your goals for the year and post them where you can see them.

If even this short list seems overwhelming, start small: Focus on just one and take
it from there. Here’s to a successful new year!
Source: https://www.success.com/article/44-ways-to-kick-start-your-new-year

Application #1
What we did today to your lawn:
1. We applied a pre-emergent for grassy weeds (which include crabgrass) and
a broadleaf weed control. The pre-emergent is a preventative and will prevent
grassy weeds from showing up this spring. The broadleaf weed control will take
care of the broadleaf weeds that have germinated. If there are green broadleaf
weeds in your dormant lawn, you should see those weeds start to die within two
weeks of the treatment.
2. Bermuda and Zoysia received potassium to provide these lawns with nutrition when
they come out of dormancy. This enhances the root structure for stronger, thicker
growth. Fescue lawns received a new proprietary, more organic fertilizer, ArborOrganics, to help minimize surge growth. This will help reduce the spread of fungus
in the spring and summer. Bermuda and Zoysia lawns will receive this same fertilizer
in Application
2.
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Application #1

3. For tree and shrub customers: We have such relatively mild winters in the Atlanta area
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those weeds start to die within two weeks of the treatment.

4. Platinum customers with Zoysia lawns received a fungicide treatment.
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make them stronger and healthier so they can resist disease and drought in
the future.

Super
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Facts
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20% Increase
in Antacid
The antacid
industry has
their can
own smother and damage
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How do
snowmen travel
around?
by icicle!

#2 Highest-Food-Consumption Day of the Year: Super Bowl Sunday is a day to

If you mow during January and February, be sure to increase mowing
$12 Tickets: The first Super Bowl, in 1967, cost a few bucks less than an average
height to avoid cutting grass too short or scalping your lawn. Leave grass
lunch out these days. If only we had a time machine, we could all enjoy being at
clippings so they can recycle back into the soil and provide nutrients. It is
the game in person.
safe to mow immediately after we’ve applied our products.

120 Balls: On Super Bowl Sunday, there will be 120 footballs ready for official
use. P.S.: It’s someone’s job to monitor this – and we think that’s pretty cool.

If you have any questions concerning your lawn, trees, shrubs or our
service, please
call ourSince
Customer
Department:
Monday
– Friday,
0 Overtimes:
1967,Service
the Super
Bowl has never
gone past
regulation.
8:00am – 5:00pm
you
call after
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leave
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nail770.447.6037.
biter that wouldIfbe!
Maybe
this year
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be the year
with an epic
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your game.
call will be returned the next business day.
extended

Source: http://www.wix.com/blog/2015/01/10-fun-super-bowl-facts-to-win-over-your-game-day-party/

3
3

Bare in Mind CONTINUED
As I grew into my teens, the memories of those childhood conversations
never really left me; often in moments of doubt and perplexity, I would
recall the serene sense of security I had when I knew that I could call
Information Please and get the right answer. I appreciated how very
patient, understanding, and kind she was to have [spent] her time on a
little boy.
A few years later, on my way west to college, my plane [landed] in
Seattle. I had about a half-hour between planes. I spent 15 minutes or so
on the phone with my sister, who lived there now. Then, without thinking, I
dialed my hometown operator and said, “Information Please.”
Miraculously, I heard again the small, clear voice I knew so well:
“Information.”
My first personal experience with this genie-in-the-receiver came one
day while my mother was visiting a neighbor. Amusing myself at the tool
bench in the basement, I whacked my finger with a hammer. The pain
was terrible, but there seemed no point in crying because there was
no one home to offer sympathy. I walked around the house sucking my
throbbing finger, finally arriving at the stairway. The telephone! Quickly, I
ran for a footstool. Climbing up, I unhooked the receiver and held it to my
ear. “Information Please,” I said into the mouthpiece just above my head.
A click or two, and a small clear voice spoke into my ear. “Information.”

I hadn’t planned this, but I heard myself saying, “Could you please tell me
how to spell the word fix?”
There was a long pause. Then came the softly spoken answer. “I guess,”
said Information Please, “your finger must have healed by now.”
I laughed. “So it’s really you,” I said. “I wonder if you have any idea how
much you meant to me during all that time…”
“I wonder,” she replied, “if you know how much your calls meant to me.”

“I hurt my fingerrrr –” I wailed into the phone. The tears came readily
enough, now that I had an audience.

I told her how often I had thought of her over the years, and I asked if I
could call her again when I came back to [Seattle] after the first semester
was over.

“Isn’t your mother home?” came the question.

“Please do,” she said. “Just ask for Sally.”

“Nobody’s home but me,” I blubbered.

Three months later I was back in Seattle. A different voice answered,
“Information,” and I asked for Sally.

“Are you bleeding?”
“No,” I replied. “I hit my finger with the hammer, and it hurts.”
“Can you open the icebox?” she asked. I said I could. “Then chip off a
little bit of ice and hold it to your finger. That will stop the hurt,” said the
voice.
After that, I called Information Please for everything. I asked her for help
with my geography, and she told me where Philadelphia was. She
helped me with my arithmetic, and she told me that my pet chipmunk – I
had caught him in the park just the day before – would eat fruit and nuts.
And there was the time that my pet canary passed away. I called
Information Please and told her the sad story. She listened, then said the
usual things that grown-ups say to soothe a child. But I was not consoled:
Why was it that birds should sing so beautifully and bring joy to whole
families, only to end as a heap of feathers, feet up, on the bottom of a
cage?
She must have sensed my deep concern, for she said quietly, “Paul,
always remember that there are other worlds to sing in.”
Somehow I felt better.
Another day I was at the telephone. “Information,” said the now familiar
voice.
“How do you spell fix?” I asked.
All this took place in a small town in the Pacific Northwest. Then, when
I was nine years old, we moved across the country to Boston – and
I missed my mentor acutely. Information Please belonged in that old
wooden box back home, and I somehow never thought of trying the new
phone that sat on a small table in the hall.
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“Are you a friend?”
“Yes,” I said. “An old friend.”
“I’m sorry to have to tell you. Sally had been working only part-time the
last few years because she was ill. She died five weeks ago.” Before I
could hang up, she said, “Wait a minute, did you say your name was
Villiard?”
“Yes.”
“Well, Sally left a message for you. She wrote it down. … Here it is;
I’ll read it – ‘Tell him there are other worlds to sing in. He’ll know what I
mean.’”
I thanked her and hung up. I knew what Sally meant.

You just never know the impact that kind gestures or
thoughtful words might have on someone. Maybe this
story made you remember, with gratitude, someone who
affected you this way. And maybe somewhere out there,
among the countless people you’ve met or talked to,
there is someone remembering you with the same kind
of gratitude.
You can find the full story at www.rd.com by googling
“the voice in the box”.

